Time Means Everything..
Emergency

How many times have you read or heard a story of
someone who is alive today as a result of quick and
effective response to his or her medical emergency?
Reducing the time to receive definitive care for any
medical emergency can save lives. The Association of
Air Medical Services estimates that there are nearly
400,000 rotor wing transports annually, with an
additional 150,000 patients flown by fixed wing aircraft
each year (US only). The participating providers of the
AirMedCare Network provides air ambulance service that
can help reduce time to the appropriate trauma center.

.Especially in a Medical

Benefits of Joining the AirMedCare Network

v No out-of-pocket expenses in connection with
your flight

Peace of mind. 5o you can focus on recovery
Over 260 aircraft locations
v Network extending out across 32 states

v Highly skilled nurses, medics and pilots ready 24
hours a day

Build A Stronger Community

When you become an AirMedCare Network member,
you will be supporting the healthcare needs of your
family, friends and neighbors. Our membership base helps
support our operations in rural areas where having a quick
response time to critical medical situations can save lives.

Broad Geographical Coverage

Our participating providers have over 260 bases with
helicopters and/or airplanes across 32 states standing-
by to provide emergency medical service 24 hours a
day, 365 days a year. However, if our network provider
in your area is not requested for your transport or if it is
not available for any reason such as being committed
on another patient flight or out of service for weather
or maintenance-related issues, you may need to be
transported by a ground ambulance or an out of netwaork
air ambulance provider. Your membership only covers
flights by AirMedCare Network participating providers
so you will be responsibie for payment to other service
providers. It is important that you get the medical care
you need as quickly as possible, regardless of who
provides the transport, so you have the best chance for
survival and degree of recovery.

Help Protect What Matters Most With an AMCN
rembership.

AirMedCare Network is an alliance among Air Evac
Lifeteam, Med-Trans Air Medical Transport and REACH Air
Medical Services creating America’s largest airambulance
membership network.

By becoming a member of AirMedCare Network, you
will be covered by all AirMedCare Network providers in all
of their service areas—which are ever-expanding. You'll
become a member of our growing community of over 2.6
million members—the largest of its kind in the United States,

CDC-supported research shows a 25% reduction in deaths for

severely injured patients who receive care at a trauma center
rather than at a non-trauma center.

INTRODUCING Our New AMCN

1 Fly-U-Home Membership Program

AMCN Fly-U-Home members have access to a fleet of
medically equipped, private aircraft standing by 24x7x365 to
fiy them back home if they're ever hospitalized while travelling
- all for less than 42 cents per day. This means recovering
closer to home and family at the hospital of your choosing.

To be eligible for flight, you must be picked up at a
haspital that admitted you as an inpatient while you were
mare than 150 miles from home. We will fly you to the
admitting hospital of your choice within the vicinity of your
home. Both pickup and receiving hospitals must be in the
Contiguous 48 States. In certain cases, transportation may
be provided by a commercial aircraft with medical escart.
See full terms and conditions.

AMCN Fly-U-Home Member Benefits

» Evacuation and Repatriation Services - Should
you become hospitalized as an inpatient more than
150 miles from home, AMCN Fly-U-Home will provide
you with air medical transportation bedside-to-bedside
to the hospital of your choice near your home. Both
sending and receiving haspitals must be in the
Contiguous 48 States.

= 24/7 Medical Services Hotline - AMCN Fly-U-Home
provides access to medical referrals, consuitation, and

WS

orescrintinn assistance

AlrMedCare Network &5 an alliance of affiliated air ambulance providers* (each 2 “Compzny”).
An AitMedCare Network membership automatically enrolls you as a member in each Company’s
membership program. Membership ensures the patient will have no aut-of-padket fight expenses
if flown by a Company by providing prepaid protection agalnst a Campany’s alr ambulance costs that
are not covered by a member's insurance or ather benefits or third party responsibility, subject to the
following terms and conditions:

1. Patient transport will be to the dosest appropriate madlr.al huhly for medical conditions that are

the member with private air medical transport or, if appropriate, commercial airine transport
with medical escort. Transport will be provided on a bedside-1o-bedside basis to a hospital o:
the member's choice that has accepted the membe; ELE) patlenl and is within the Lwlrty of lh(
member’ residence, subject to th b Dedslans

of transport, the best tlmlng and lhe most sultable means of transport will be made hy AirMec
after consultation with the loc ysidan and the member’s receiving physician. AirMec
will make all amangements for each alr medical transport. AirMed will not reimburse members fon
medka\ mzdull mnspommlazed expenses they Incur on their own, AirMedCare Network Fiy-U

bership does not cover emergent patient transparts.

deemed by AMCN Provider attending medical p be life- or fimb-th or
that could fead to permanent disability, and which require eme«genqr air ambulance transport. A
patient’s medical candition, not membership status, will dictate whether or not air transpartation
is appropriate and required. Under all drcumstances, an AMCN Provider retains the sole right and
respansibility to determine whether or not a patient ks flown.

2. AMCN Pravider air ambulance services may not be available when requested due to factars beyondits
control, such as use of the appropriate aircraft by another patient or ather drcumstances governed
by operational requirements or restrictions including, but not imited to, equipment manufacturer
limitations, govemmental regulations, maintenance requirements, patient condition, age o size, or
weather conditions. FAA restrictions prohibtt most AMCN Provider aikaaft kom flying in indement
weather conditions. The primary determinant of whether to accept a fiight is always the safety of
the patient and medical flight qews. Emergent ground ambulance transport of a membet by an
AMCH Provider will be covered undes the same termns and canditions.

3. Members who have insurance or other beaefits, o1 third party responsibility daims, that cover the
cost of ambulance services ate financially lable for the cost of AMCN Pravider services up to the limit
of any such available coverage. In retum for payment of the membership fee, the AMCN Provider
will consider its air ambuiance costs that are rot covered by any insurance, benefits o third party
responsibility available to the member lo have been fully prepaid. The AMCN Provider reserves
the right to bill directly any appropriate insurance, benefits provider or third party for services
rendered, and members autharize their insurers, benefits providers and responsible third parties
1o pay any covered 2mounts directly to the AMCN Provider, Members agree to remit to the AMCN
Provider any payment received from insurance or benefit praviders or any third party for air medical
services provided bg the AMCH Provider, nat to mzed regular charges. Neither the Company nor
AirhledCare Nel hip Is not policy and @nnot be
cansidered as a secondary insurance mvmgem mpplumnl Lo any insurance coverage. Neither
the Company nor AiMedCare Netwark will be responsible for payment for services provided by
another ambidance service.

4. Membership starts 15 days after the Company receives a complete application with full payment;
however, the waiting period will be waived for unforeseen events occurring during sudh time.
Members must be natura! persans. Memberships are non-refundable and non-transferable.

5. Some state laws prohibit Medicaid beneficiaries from being offered membership or being accepted
Inta membership programs. By 2pplying, members certify to the Company that they are nat
Mediid bereficiaries.

6. These terms and conditions supersede all previous terms and conditions between a member and the
Company ar AlrMedCare Network, incuding any other wiitings, or verbal representations, relating
to the terms and conditions of membership,

*Air Evac EMS, Inc. / Med-Trans Corporation / REACH Alr Medical Services, LLC — These ferms and
onditions apply to all AledCare Network participating provider membership programs, regardless
aof which partidpating provider transports you.

. N m . _
a itions

. Air Medical Transport: Amangements, Suftability and Additional Passengers. If (1) an AirMedCare

Network Fiy-U-Home member is admitted to 2 hu;mal in Ihe l’unuguuus 48 States that is more

- et akiwidan

Travel mmpanmnsand baggage will be accommodated at no additional cost an AirMed transports
subject to safety and space but comp will be respansible for their own airfate or
scheduled commerdial airaaft.

2. Transport of Mortal Remains. If a member dies within the Cantiguaus 48 States while traveling
more than 150 miles from the member’s residence, at the request of the member’s Family, AirMes
will amrange for the return of the member's morta! remains to a funeral facility in the city of the
member’ residence within the Contiguous 48 States.

3. Member Eligibility. A member must be a natural person wha resides In the Contiguous 48 States
mezning the United States of Amenca, exduding the states of Alaska and Hawail, and excluding
all teritories and possessions. A members residence must be listed on the member’s enrollmen
application. Requests for changes to a member's residence must be submitted in writing to AitMled
The benefits of the membership extend to the designated primary member and all persons whe
dwell in a shared iiving space with the primary member and who are named In the enrolimen
application. Membership commences after a completed enroliment applicatian and full paymen
has been received.

4. Qualifications, Limitations and Exclusians. Membership is subject to the following qualifications
limitations and exclusions:

() Ineligitle and Excluded Transports, A member who s hospitalized at the Lime of enrallment, o
who was hospitalized within 30 days prior to enrollment for the same or related condition, wil
nat be efigible for lransport benefits related to that hospitalization. Amember being evaluates
for of on an ergan transplant list prier to enrollment will not be entitled to a transpert fo
conditions related to that transplant.

(b M Number of Tr Membershj uptotwa ports per year pe
membership (In total for aEI members covered undemne lnembership} however, if multiph
members who are covered under one membership require simultaneous transport, then eacl
such member will be limited to that one transport.

(c) Locations Inaccessible by Fixed Wing Aircaft. Both the originating and recerving hospita
must be reasonably accessible by ground ambulance to transport the member to and from &
airfield capable of acommodating an AitMed or one of its authorized affiflates airaaft. T
<ost assodated with transportation from isalated areas of islands to an airport accessible &
AirMed aircraft is not included in the membership and will be the responsibility of the membe:
Membership benefits do notindude helicopter transpartation.

(d) High Risk / Safety Medical Restrictiens. In conjunction with FAA, U.S. State Department anc
other regulatory standards, and AirMed safety standards, 2 member will nat be entitles
to 2ir medical transport if the member’s Hiness or injury ks a result of of is contributed to br
the following: {1} suicide or attempted suicide or intentional seff injury; (i) a member’s owi
aiminal or felonious act; (iii) actions taken while the member is in a state of insanity; {iv) wai
invasion, civil war or terrorism; or (v} contagious airborne pathogens. A member suffering fron
a psychiatric or mental disorder that Is not manageable and will not allow safe transport withit
the confines of the ground ambulance and aircraft may not be transparted. A member beyoru
the second trimester of pregnancy may not be transparted if the transport request relates 1
the pregnancy.

(¢) Hon-Refundable, Non-Transferable. Memb

hips are nan-refundable and non-
iy A:rl.led(are Hetwnri' isa legmeted service mark uflu Medlulﬁwp Hnldmgs In(, All AMCN




